
 

 

We value your pet and want to ensure you that we will make every attempt to 

make your pet's grooming experience as safe and enjoyable as possible. 

During the grooming procedure, everyone's safety comes first, both the people 

and the animals. 

You will only need to sign it once, and it will apply to all pets you already own 

as well as those you may acquire in the future. Please do not hesitate to 

contact us if you have any questions! 

Thank you very much! 

 

FIRST NAME:      LAST NAME:  

_____________________________ ____________________________ 

 

PET’S NAME/NAMES 

______________________________________________________________ 

 

Phone Number:      Email: 

___________________________ __________________________ 

 

HEALTH OR MEDICAL ISSUES:  



Grooming can sometimes reveal a concealed medical condition or aggravate an 

existing one. This might happen while grooming or afterward. Please notify us of 

any current or previous problems so that we can keep an eye out for them. When 

you check the box here, the pet's owner will bear all medical fees for veterinarian 

care. 

I AGREE ⬜ 

Please state any health or medical issues that your pet has had or currently has. 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

Please list all medications your pet is currently taking, including how much and how 

often.  

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

ACCIDENTS:  

 

Although accidents are extremely rare when working with animals, they do occur. 

Grooming equipment is sharp, and while we employ extra caution and care in all 

cases, cuts, nicks, scratches, quickening of nails, and other issues are 

conceivable. When an animal is wiggling or moving around, this is most likely to 

happen. The safety and comfort of your pet is our first priority. In the unlikely 

event that an accident occurs, you will be alerted. If we believe the situation is 

critical and the owner is unavailable, we will administer immediate veterinary 

care.  

 

I AGREE ⬜ 

 

AUTHORIZATION OF CPR IN THE EVENT OF A MEDICAL EMERGENCY: 

 

In the event of a medical emergency while in our care, this release grants us full 

authority to provide medical attention, including CPR, in the event of a medical 

emergency. 

 

I AGREE ⬜ 



 

VACCINES AND REQUIRED EXAM FOR NEW CLIENTS:  

 

It is required that all pets be up to date on all vaccinations, and Rabies 

immunization is required in order to get grooming services. In addition to current 

vaccines, we also require an examination before allowing grooming services at 

our clinic.  

***All of these precautions are necessary for the health and safety of your pet, as 

well as our staff. Grooming can be extremely stressful on a dog, so an exam is 

necessary to ensure your pet is healthy enough to endure a groom.  

 

I AGREE ⬜ 

 

REFUSAL OF SERVICES FOR DANGEROUS OR AGGRESSIVE ANIMALS: 

 

At any time, we reserve the right to refuse any service. We reserve the right to 

refuse grooming services, suspend grooming services, or cancel grooming 

services at any time before, during, or after grooming, and the client will be 

charged a grooming fee if your pet is too agitated or becomes unsafe to groom 

(for what was done up until that point). 

 

I AGREE ⬜ 

 

INTERRUPTIONS DURING GROOMING SERVICES:  

 

It is requested that you do not interrupt the groomer during grooming services for 

the safety of the animals being groomed as well as the professional pet groomer. 

Every attempt will be taken to groom your pet as safely as possible, but 

continuing to work on an eager pet can be dangerous. We kindly request that you 

return once you have received a call that your pet’s groom is completed. Please 

contact us if you have any questions after dropping off. 

 

 

I AGREE ⬜ 

 

MATTED COATS:  

 

Animals with matted coats need special attention. Mats in an animal's coat can 

become so tight that they harm and tear the skin, providing a breeding ground for 

parasite infestations. By dematting, we will not cause your pet any major or 



unnecessary stress. Mats can be tough to remove and may need shaving the pet. 

Due to skin growths trapped in the mats, removing a densely matted coat might 

result in nicks, cuts, or abrasions. Heavy matting can also trap moisture and 

urine near the pet's skin, causing mold, fungus, or bacteria to grow and cause 

skin irritations that were not present previous to brushing.                                                

Itching, skin redness, self-inflicted irritations or abrasions, and hair failure are all 

possible side effects of mat removal techniques. Pets may also experience short 

behavioral changes in some situations. Grooming visits should be scheduled 

every 4-8 weeks for the best defense. By checking the box here, you realize that 

your pet may need to be shaved to remove matting, and that you understand the 

risks involved. This method will incur an additional fee because it is time 

intensive and causes additional wear and tear on grooming equipment. 

 

I AGREE ⬜ 

 

 

I have reviewed this Service Contract for accuracy and understand the contents 

of this contract. I affirm that I am the rightful legal owner of the dog(s) for which 

services are being rendered. I authorize this contract to be valid approval for 

future grooming services, permitting us to accept telephone reservations for 

service without additional signed contracts or written authorization. I understand 

that pricing is subject to change. This agreement is valid for all pets that I 

currently own or will own in the future. I have read, and agreed to the above. I 

understand that checking this box constitutes a legal signature confirming that I 

acknowledge and agree to the above Terms of Acceptance.  

 

 

X________________________________________   Date: ___________ 

 

 


